
Zidel Dental Group 

 

I hope this letter finds you and your loved ones in great health and happiness. I wanted 
to check in with you, our valued dental family, and update you on the happenings at The Zidel 
Dental Group. Over the past year we have encountered many unprecedented events which 
have forced us to constantly adapt and change the ways we practice to best provide our 
patients with an exceptional experience in our office.  

I could not be more proud of my staff for the hard work and commitment they have 
shown each and every day and could not be more thankful to you, our wonderful patients who 
have been incredibly understanding and patient as we adapt to our “new normal.” I focus on 
the words understanding and patient because as many of you have experienced, we have 
been reaching out more often than I would like to reschedule your upcoming dental hygiene 
appointments. I can imagine this has been frustrating for many of you and it is not something I 
take lightly. The reason we are having to do this along with fellow dental practices throughout 
the country is a severe lack of dental hygienists to provide needed care.  

When the pandemic began, and offices were forced to close, well over 50% of the 
dental hygiene work force was no longer available upon reopening. This was due to a number 
of reasons, but mostly a need to remain at home with families during distance learning models 
and personal decisions to retire or move into other areas of employment. With this reality, 
dental offices throughout the country are struggling to regain their pre-pandemic levels of 
staffing and operation. The forecast from our industry leadership is that this will continue for 
the foreseeable future as there are limited numbers of dental hygienists graduating and an 
extreme demand for their services.  

We are making the strongest efforts to secure a new hygienist this summer to 
compliment our existing staff and get us back to our expected levels. I can only ask with the 
utmost and sincerest commitment to you our wonderful patients that you bear with us as we 
work to navigate these uncharted waters and know that we will continue to be here for you 
and your families. We are working very hard every day to get patients in as quickly and 
efficiently as possible while still maintaining the high standards you have come to expect of us. 
I also ask that if you find there is a conflict with your existing appointments you provide us 
with as much advance notice as possible so that we may offer that appointment time to other 
patients.  

 

Sincerely, 

Dr Eric Zidel 


